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B, = (4)
0, %{E(qik‘ v,{,n, m) < (Ljﬁﬂ‘

WO RS i JE SR GEAE RIS R BT i G 0T, Jod S 5 B R Ve, LR N 2085 . AN NITFR AT a2
H 25517 0 R R A ShAILEK 3 G (5745, 20205 5K R, 2011) o MRAE F Fe e e BEIE , AT LR IS AN
THMESIHL ATESIOLPARI S L. PRI, 3K K5 PP RO pRECT AR R

U= (m) = U™ (m) + BUZ™ (m) = C.(m) (5)
Forh €V LA BV VP T A 10 0 AR 73 5 U () 26 7% 4 7 80 BT A K RO

U (m) Fom AMESIHLIT SK ROH s 280 i, B3 4G WAESIAIL AME SIHLS TS RBOH B2 228007 . S 20 imi A~
27 ABE TN (e, 0705 1,4%0) BTN (s, 0755 1, +0) o BAH BN Y o FELRTE UL (m) U (m) 5 Cu(m) (1)
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Beyond Economic Incentives: Comment Incentives, Market Trading Behavior
and Social Welfare in the Platform Economy

Luo Jun*, Pan Jiayi“" and Zou Lehao™
(a. School of Economics, Zhejiang University of Finance & Economics; b. Center for Economic Behavior and Decision—-making, Zhejiang
University of Finance & Economics; c. Zhejiang Institute, Zhejiang University of Finance & Economics;
d. School of Economics and Management, Wuhan University)

Abstract: In the platform economy, online reviews serve as an essential tool for enhancing market transparency and information sym-
metry, exerting an important impact on consumers” purchasing decisions and product quality improvement. Currently, economic incentive
mechanisms are widely adopted due to their advantages in increasing the quantity of reviews. However, their effects on other consumers”
and merchants” behaviors, as well as on social welfare, remain highly contentious. This paper introduces two types of non—economic incen-
tive mechanisms and constructs a model integrating them with economic incentive mechanisms under a unified framework. An experimental
approach is employed to compare incentive effects across key indicators such as the quantity and quality of reviews, product quality, and
social welfare. The experimental results indicate that while economic incentive mechanisms significantly enhance the quantity of reviews,
they reduce review quality, thereby lowering merchants” delivery quality and ultimately diminishing social welfare. In contrast, non—econom-
ic incentive mechanisms improve review quality, which in turn raises merchants” product quality and thereby enhances social welfare.
Among non—economic incentives, third—party non—economic incentives from other consumers yield superior social welfare outcomes com-
pared to platform non—economic incentives. Through empirical analysis of real e-—commerce platform data, this paper further validates the
effectiveness of third—party non—economic incentives. The findings highlight the positive role of non—economic incentive mechanisms in im-
proving the quality of online reviews and enhancing social welfare. Thus, they offer valuable policy implications for promoting high—quality
development in the platform economy.

Keywords: platform economy; online comments; incentive mechanism; experimental economics
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Summary: In the platform economy, online reviews serve as an essential tool for enhancing market transparency
and information symmetry, exerting a profound impact on consumers” purchasing decisions and the improvement of
product quality. However, the low review rate, coupled with the inability of reviews to accurately reflect actual prod-
uct quality, severely undermines their effectiveness. Therefore, an in—depth study on the incentive mechanisms of on-
line reviews holds significant theoretical and practical implications for constructing a harmonious and transparent plat-
form economic environment, as well as promoting the innovative development and standardized management of the
platform economy.

This study adopts a game—theoretic experimental framework, aiming to explore the effects of traditional economic
incentives and two distinct types of non—economic incentives (i.e., platform non—economic incentives and third—party
non—economic incentives) on online reviews, product quality and social welfare. It also endeavors to reveal the under-
lying mechanisms through which these incentives affect social welfare outcomes. By conducting empirical analysis of
real-world data, the study empirically validates the effectiveness of third—party non—economic incentives.

The research findings reveal the following key insights. First, economic incentives, platform non—economic incen-
tives, and third—party non—economic incentives all effectively encourage consumer reviews, with economic incentives
demonstrating the highest efficacy. Second, from the consumers” perspective, platform economic incentives significant-
ly reduce consumers” purchasing intention, whereas the other two incentives exert no significant effect. From the mer-
chant’s perspective, platform economic incentives lead to a marked decline in product quality, while both platform
non—economic and third—party non—economic incentives improve product quality, with the latter producing the stron-
gest positive impact. Third, platform economic incentives lead to a significant reduction in both merchants” welfare
and overall social welfare. In contrast, platform non—economic incentives increase consumers” social welfare while re-
ducing merchants” welfare, thus exerting a certain facilitating effect on overall social welfare. Third-party non-eco-
nomic incentives, however, significantly enhance both consumers” social welfare and overall social welfare. On the
whole, third—party non—economic incentives achieve the highest level of overall social welfare. Fourth, platform eco-
nomic incentives may diminish review quality by amplifying consumers” extrinsic motivations for writing reviews,
which in turn weakens merchants” incentives to improve product quality and ultimately harms overall social welfare.
In comparison, platform non—economic incentives and third—party non—economic incentives are likely to stimulate con-
sumers” intrinsic motivation, thereby enhancing the authenticity and accuracy of reviews. This strengthens merchants”
incentives to improve product and service quality, thereby contributing to higher levels of social welfare.

Based on the research findings, this paper further proposes that efforts should be made to shift the focus of re-
view incentives from "quantity expansion" to "quality enhancement" under the governance framework of "clarifying
rules, strengthening review management and promoting co—governance". This strategic shift would more effectively
support improvements in the platform product and service quality, as well as foster the development of a safe and
trustworthy consumer environment.

Keywords: platform economy; online comments; incentive mechanism; experimental economics
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